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With BPA Platform, you can focus on what really matters -
driving your business forward

Cloud, Hybrid or On-Premises

Effortlessly connect applications, legacy systems, and web services

BPA Platform enables you to effortlessly connect applications, legacy systems, and web

services, whether they're in the cloud or on-premises, and then automate numerous

business processes and tasks.

An intuitive design and graphical user interface, a wealth of pre-built connectors and

business process automation tools, BPA Platform reduces integration development times

and brings all your data workflows together in one central location.

As your business evolves and grows, you can scale and integrate new systems or applications

as and when business requirements change, without extravagant costs.

X Scalability

Powerful, scalable and cost-effective
integration and automation solution for

organisations, ranging from the small-to-

medium business to the large enterprise.

]

02 Unrivalled functionality

Extensible process modelling capabilities
enable the automation of complex tasks
and processes, driving improvements in

operational efficiency.

The flexibility of BPA Platform is

remarkable. The things that you can do with

it are out of this world. It never ceases to
amaze me. It's an incredibly efficient and
powerful tool. | always equate BPA Platform
to being a staff member that never sleeps. It's
like an incredibly efficient person, or team of

people, checking data, that never stops.

Malcolm MacLean
Global Head of IT, Graff Diamonds

& secu rity

Multi-factor authentication, including
OpenlD Connect, Azure Active Directory
and OAuth2, encrypted end-to-end
security using AES256.
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Product Overview

INntegration

Transform and manage data

BPA Platform enables B2B and B2C organisations of every size and What are the benefits of integra‘[io n?

industry to transform and manage data from multiple data sources

and automate business processes, regardless of complexity.
Improved efficiency

Improve efficiencies, increase performance and

. streamline operations with a low-code integration
Sea m IeSSIy Integrate platform which removes the need for mass coding, thus
Drag-and-drop tools provide you with an enterprise-level data reducing integration times and costs.

integration platform at an SMB price to seamlessly integrate

systems, applications and web services through a simple, intuitive

graphical user interface (GUI). Access to real-tlme data

Ensure better data accuracy and analytics to improve
decision making and business management, by
connecting different data sources and then reading and/

Data consistency or writing data between them,

BPA Platform provides you with everything you need to transform

your business whilst allowing you to quickly and easily scale your Dlglta| transformation
business processes up or down to accommodate changing data
requirements and ensure data consistency across departments. Become more agile, resilient and stable by creating a
framework that will allow you to adapt to economic
changes or new business challenges, and support your

digital transformation.

Why do you need integration?

Without integration business systems, applications and databases are not able to talk to each
other which results in data becoming siloed. This creates inefficiencies and can lead to serious
implications for your organisation, as it can make it much harder for you to gain insight into

performance, business trends or opportunities.
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Product Overview

Automation

Unique to your business

BPA Platform provides tools for you to build automated processes What are the benefits of automation?

quickly and easily that are unique to the way your business works.

Increased efficiency

. g T Decrease the amount of time employees spend on
PrOVId I ng ﬂeXI blllty manually inputting data, and free them up to concentrate
It allows for changing business environments by providing the on more productive and creative tasks that can add value
flexibility for automated processes to be adapted or completely re- to the business.

written to meet new conditions and acts as a ‘virtual' employee that

works 24/7, 365 days a year.
Reduced costs

Reduce the amount of resources required to perform
some of the more time-consuming tasks, to reduce costs

Without intervention associated with certain processes.

Business process automation enables you to carry out and fulfil
business processes without human intervention. These processes Decreased errors

can cover a wide variety of business activities, tasks or workflows,

ranging from order management and financial reporting to data Reduce the possibility of human error, eradicate data

monitoring and critical notifications. duplication and eliminate potential data security issues by

automating data inputting, transfers and synchronisation.

Why do you need automation?

Manual data input is a huge drain on many organisations and easily rectified via process
automation. Rather than employees extracting data from one application or system into another,
BPA Platform can simply automate the transfer of data in real-time, helping improve the flow of

data, insuring all information across the business is synchronised.
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Product Overview

Real-time Alerts

Notifications and Alerts
BPA Platform makes it extremely easy for you to automate any What are the benefits of alerts?

number of data management alerts and notifications for a host of

different scenarios. They can be sent automatically in response to

predefined conditions or events and be used to notify customers, Im proved communication

partners or administrators of important, informative or critical ) o )
Remove the manual processing of real-time information

system events. ) o ) ) )

to increase the visibility of information both internally to

employees and key stakeholders, as well as externally to

customers, suppliers and prospects.

Data changes

BPA Platform can monitor your business systems for key data Increased engagement

changes (to business rules) and automatically send email or SMS Improve customer service by sending personalised
business alerts to both internal (management, sales, finance, messages, such as order statuses, delivery notifications,
operations) and external (customers, partners, suppliers, members) event reminders, marketing promotions, appointment
recipients when required. They can be generated based on specific confirmations, service reminders or contract renewals.

business events, such as stock level notifications, sales notifications,
delivery alerts, service alerts, credit control notifications, support
team updates or warehouse alerts. Reduced risk

Make important decisions a lot quicker and avert serious
crises by monitoring critical data changes in business

systems and notifying the relevant person or department.

Why do you need real-time alerts?

Distributing information on a regular, timely basis can be time-consuming as well as prone to
errors. The information may be hard to find within the system, and manually monitoring data
changes and distributing updates to customers and personnel via email and SMS will consume

valuable resources.
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Product Overview

Workflow

Managing and monitoring
BPA Platform provides you with a powerful and flexible workflow What are the benefits of workflow?

automation solution for managing and monitoring the flow of work
within an organisation, ensuring that business rules are adhered
to and administration is removed. It permits users to receive and Streamlined approva Is

authorise multi-level workflow jobs, regardless of device and ) )
. o Improve communication and speed up essential business
business system the workflow starts or ends within, and creates a ) }
. . ) . processes, such as transactions and document sharing,
100% audit trail for complete piece of mind. ) o
by automating authorisation and approval workflows.

. Improved productivity
Flexible and automated workflows

Reduce the number of tasks employees would otherwise
Automated workflows can be used across a variety of industries do manually to lower costs and free them up to spend
and functions, from customer service (route customer inquiries more time thinking about value-added tasks.
to the appropriate team member or department, or track and
respond to customer requests in a timely manner) and marketing
(manage email marketing campaigns, track website analytics, Increased accou ntability

streamline content creation and approval processes) to finance . . N
PP P ) Identify inefficiencies and weaknesses, maintain

manage the accounts payable and accounts receivable processes, ) )
( & pay P compliance and ensure business rules are adhered to by

track expenses, and generate financial reports) and HR (Manage - - .
assigning responsibility to a particular team member for

employee onboarding processes, track vacations and sick time). each step of the process

Why do you need workflow automation?

Establishing, monitoring and enforcing appropriate workflow processes within an organisation is
critical to performance. In many instances, workflow authorisation processes remain a loose and
manually-driven process and can often require multiple levels of authorisations which are unique

to business rules and departmental structures.
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Product Overview

Tools and Architecture

Cloud, Hybrid or On-Premises
Connect your business systems and applications

Connect on-premises and cloud-based business systems and

applications to facilitate data transfers and automate critical

business processes triggered by events, data changes or schedules.

Powerful Connectors
For innovation and collaboration

Seamlessly integrate with SQL Server, ODBC, OLEDB, web services
and third-party APIs, as well as a variety of protocols, including
XML, CSV, JSON, HTTP, SMTP, OAuth and more.

Remote data relay
Connectivity between applications and resource

Securely connect a specific instance in a cloud environment to
an individual resource on-premises, where no direct network

connection exists.

& Tasks and Steps

Built around the concept of ‘tasks’ and ‘steps’ providing the ability
to build flexible automation processes with logical building blocks,

using a drag and drop Ul.

@ Secure Integration

Integrate cloud-based, on-premises or hybrid hosted business
systems, using end-to-end AES 256 security with double

encryption to protect business data and transactions.

s~ Tools

Used to create steps within a task, providing the functional

building blocks that interface with systems, and applications.

sta System Architecture

Deployed on-premises or as an iPaaS. It uses client software to
design Tasks, a server for connectivity and processing, with a data

store for data and tasks.

Cloud, Hybrid or On-Premises

BPA Platform can be installed in the cloud (iPaaS) or on-premises. Compatible with

most databases, including AWS and Microsoft Azure, for cloud and hybrid integration

projects, it is rapid to install and configure, with the ability to easily scale.
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Product Overview

Additional Features

Take full control over deployment and management

Multi-instance architecture
Hosted on a single server

The introduction of multi-instance architecture allows providers to
host multiple instances on a single server. Each customer benefits
from a secure, isolated database, with the capacity to apply their
own accessibility protocols. This reduces redundancy issues, giving
providers the ability to onboard new customers quickly and easily,
without any effect to other instances.

End users benefit from multiple instances to create and work with

development, testing (UAT) and live environments.

A~ Aad

New file management tools
Import and export data to cloud-based providers

In addition to local file storage, BPA Platform can now access
SharePoint, Google Drive and One Drive. This allows BPA
Platform tools to consume and export data to these cloud-based
providers. The Import Flat File and Import XML tools have also
been updated with cloud connectivity and usability improvements.
The File Management tool can then carry out a number of
automated actions on single or multiple files, such as move,

copy, rename or delete.

Landscape Management Console
Monitor and manage multiple servers and instances

The Landscape Management Console allows providers to easily
monitor and manage multiple servers and instances in one

ecosystem, rather than logging onto each individual instance.

Providers can centrally receive error notifications for all hosted
customers and maintain common features across multiple
instances, such as users, connections, tasks, folders and agents. It

also equips hosts with the ability to manage licensing contracts.
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Product Overview

Industry Partnerships

Benefit from ISV-focused features built into BPA Platform

Accredited partner status

Collaboration with ISVs and leading channel VARs

Automating business processes not only requires a solid understanding of data but a comprehensive knowledge of source or target

applications. Codeless Platforms has accredited partner status with well-known ISVs, such as Access Group, Epicor, Microsoft, Sage, SAP and

SYSPRO, along with industry specific applications and systems in a large number of economic regions.

Through collaboration with ISVs and leading channel VARs, specialist features have been built into BPA Platform. This provides

organisations with the ability to create solutions completely personalised to their internal applications and business operations.

66 The thing we like about BPA Platform is its flexibility and ease of
use. You don’t have to be too technical in order to use the tool. If you
want to do business process automation | think BPA Platform is the
best tool to use. 99

Mansoor Ahmad

IT Consultant, Slendertone

66 BPA Platform is something that | wish | discovered ten years ago.
It is now an integral part of our ecosystem and It is being used not
just as part of the overall solution, but also as part of our overall
design thought. 99

David Kelly
Head of ERP Applications, Taoglas

Connect to anything
Anywhere in a Codeless environment

Deploy BPA Platform in a Cloud, Hybrid or On-Premises environment
to reduce the cost of bespoke integration projects and enable your
systems and applications to work together via an extensive range

of rapid install Connectors, Web Services (REST or SOAP) or ODBC/
OLEDB data sources.
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Want to learn more?

Discover how Codeless Platforms can help your business by
improving performance, boosting efficiency and cutting costs.

. +44(0) 33099 88 700
K9 enquiries@codelessplatforms.com

@ www.codelessplatforms.com
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