Managed Hosted Services

Because of the continuous investment

needed to maintain on-premise IT infrastructure,
the possible move to a secure hosted environment
with associated fixed costs can be the right move
for small and medium sized companies.

By taking advantage of APH's flexible range of
managed hosting services, your business can
work smarter and more efficiently.

In a nutshell, why choose
an APH hosted service?

A managed hosted service from APH provides

you with a state of the art infrastructure solution
without the hassle of keeping your own hardware

or applications on the latest releases. Consequently,
you can focus on the strategic aspects of running a
business. You won't have to invest in more servers to
cope with seasonal demand or fluctuations in trade.
Instead we we'll provide you with flexible hosting
that can grow and flex with you.

Our costs are fixed and transparent. You won't
be hit with any unforeseen bills. You'll get the
same great service for the same price, whatever
the future holds. And our high-level security
provided as standard means you don't have to
worry about your business being compromised.

Managed services are a key aspect to what
differentiates our managed hosting from other
hosting services. Typically, we will be responsible

for hardware and software set-up and configuration,
technical support, patch management, system
maintenance, monitoring and updates.

We offer a menu of add-on services included
enhanced security, 24x7 monitoring and backup
and disaster recovery as a service options. from
basic service offerings to pricier bundles of more
advanced services.

Standard services that we can include

in your hosting solution include:

+ Server configuration, maintenance and monitoring;
* Anti-Virus software;

 Application support; and

+ Support for resolving technical issues;

+ High availability and disaster recovery;

* Security services, such as vulnerability scans,
intrusion detection, and distributed
denial-of-service prevention and mitigation.

Our managed hosting plans come with a
service-level agreement, tailored to your business
model. This outlines the services you are paying for
and service standards that we are required to meet.
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Types of hosting available

We offer a range of hosting solutions for our
customers, including co-location, dedicated
and shared servers, with optional managed
services wraps.

You might want a flexible model of hosting
on-premises as well as external, in which case our
hybrid co-location model would be best. Or you
might want a dedicated server for one department,
while creating a shared server for the others.

Or you might want to simply store your backups

in our data centre environment, which offers a far
better and faster data recovery service to minimise
any disruption to business as usual.

Whatever hosting you need, we can help.

Core hosted offerings include:

* Dedicated - Provision of a dedicated
hypervisor for a client

Shared tenancy - Provision of virtual machines for
a client on shared server infrastructure

Fully hosted - Provision of a hosted desktop
environment, all infrastructure resource except
networking is run from the datacentre, and
systems are accessed via Remote Desktop Protocol
(RDP) or Remote Desktop Web Access.

Hybrid - Provision of an RDP server for a
particular application such as an ERP application,
whilst the remainder of the infrastructure

stays in-house.

Generally, we recommend that our small and
medium sized customers opt for a managed
hosted service where we will install and manage
any applications as well as maintain the
infrastructure. This minimises downtime and
ensures maximum business productivity.

CLOUD

As a Gold SAP Business One Partner, we're experts
in customising and hosting this solution. Currently
we support more than 60 companies across the UK.
Our years of experience have taught us how a SAP
Business One hosting environment needs to be
configured and managed.

- our managed hosting solutions are ideal
for businesses that are growing and have fluctuating
bandwidth demands. With our hosting, if your needs
increase it is easy to scale up your capacity, drawing
on the service's remote servers, likewise if you need
to scale down it is just as easy.

- companies of any size should
invest in robust disaster recovery but not every
business has the budget or equipment for this.

As part of our hosting portfolio we offer a disaster
recovery as a solution option. This ensures you have
a sound business continuity solution without having
to spend on installing your own server.

- hosting cuts out the
large initial expense of hardware and introduces
the benefits of using a pay as you go
subscription-based model.

- generally with a managed
hosted solution from APH as long as you have
internet access you can adopt a working from
anywhere model for employees.

- Lost and stolen hardware, particularly
laptops are an expensive business problem resulting
not only in lost productivity but valuable data. APH
hosting provides greater security and quicker
resolution if the worst happens.

- Moving to a hosted
model is more environmentally friendly than
on-premise solutions. When your capacity needs
fluctuate then server capacity accommodates your
needs automatically meaning no energy is wasted
and you leave no over-sized carbon footprints.
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APH data centre
hosting environment

Our two data centres are located in Manchester
and London. Manchester is the primary data
centre with the London data centre providing a
dual redundancy backbone for our backup and
disaster recovery solutions.

Our hosting environment has the very latest
security and backup facilities to ensure that all
customers receive the best service levels
possible. Facilities include:

Datacentre technical facts

* Power
- Mains from dual fed dedicated substation
- Emmerson UPS in N+N 2 string configuration

- N+1 diesel generators with 1 week’s fuel supply
and 24/7 on site refuelling contract

- A+B 32 AM power supply in racks
-99.999% uptime SLA

* Cooling
- Air conditioning - N+1 High capacity air
conditioning systems
- Cooling - Cold aisle maintained at 23°C

* Environment
- 100% carbon neutral

+ Connectivity

- Multiple Tier 1 & Tier 2 network providers utilising
diverse fibre routes into the datacentre.

- Dual redundant fibre ring connecting major
Manchester and London data centres

- 1Gbps data link between the two data centres.
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+ Security

- 24x7 on site manned security and
CCTV throughout

- 24x7 audited & secure access procedures
- Physical security

- Full height perimeter fence

- electronic car park gate

anti-tailgating man trap

internal and external cameras
covering the building

intruder alarms
proximity readers and facial recognition

- Virtual tripwire system monitored 24x7

- VESDA smoke detection and Argonite
fire suppression
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